BUSINESS DEVELOPMENT

Organization: lllinois Department of Commerce & Economic Opportunity (DCEO)

Type of Service: Our department supports businesses, individuals and communities with
resources. Resources include but not limited to grants, loans, tax incentives, etc.

Service Area: We cover the entire state of lllinois.

Contact Person & Title: Diana Alfaro, Latinx Business Development Manager
Bilingual Staff Available: Yes

Telephone (English): 312-919-3620

Telephone (Spanish): 312-919-3620

Fax:

Email: diana.alfaro@illinois.gov

Website: https://wwwa2.illinois.gov/dceo/Pages/default.aspx

Address: We have multiple offices in the state. We have two bigger headquarters in
Springfield and Chicago but we do have a location in the Metro East.

Additional Office Addresses:

Services Provided: Tax incentives, workshops, grants, loans, technical assistance for
businesses. Grants for communities. Assistance to low-income individuals, etc.



BUSINESS DEVELOPMENT

Organization: lllinois SBDC for the Metro East at SIUE

Type of Service: No Cost, Confidential Advising and Support to help start and grow Business in
the Metro East.

Service Area: Metro East (Madison, St. Clair, Monroe, Bond, Clinton, Washington, Randolph,
Jersey and Calhoun Counties)

Contact Person & Title: Giovanna (Jo Ann) Di Maggio May
Bilingual Staff Available: No, but available upon request
Telephone (English): 618-650-2929

Telephone (Spanish):

Fax:

Email: sbdcedw@gmail.com or gdimagg@siue.edu

Website: www.siue.edu/sbdc
Address: Southern lllinois University Edwardsville
Alumni Hall 2126
Edwardsville, IL 62026
Additional Office Addresses: 601 James R. Thompson Blvd.
Building D, Room 1107
East St. Louis, IL. 62201

Services Provided: Business Planning, Marketing and Social Media Guidance, Cash Flow
Management, HR Support and more.



